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I want to thank Peter Hansen for the 
unflagging energy and commitment 
which, over the past nine years, he has 
brought to this immensely challenging 
task.   No one could have been more 
wholeheartedly devoted to the interests 
of the Palestine refugees, or more 
courageous in championing them

Kofi Annan
UN Secretary-General

Lex Takkenberg’s 
dedication and loyalty 

to the Palestinian refugees 
will stay with us for ever
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We feel that we are not here to bid farewell to 
Lex Takkenberg, Director of UNRWA Affairs, 

Syria, but rather to celebrate his life and career which 
are, indeed, a life and a career of integrity, achievement 
and professionalism.”. 
With these opening words, Dr Anwar Sharqawi, the 
Chairman of the Staff Union Executive Committee, 
addressed an informal UNRWA staff gathering 
at the Damascus Training Centre on 26 January. 
Sharqawi continued; “We also would like to praise 
Mr Takkenberg 
for having been 
such a good 
team player. 
He had all of the 
skills required 
to perform even 
the most diffi-
cult diplomatic 
tasks with clar-
ity and charm. 
You all know 
his capacity for 
working with 
the refugees and 
listening to their 
concerns”. At 
the close of his 
remarks, Sharqa-
wi presented Tak-
kenberg with a 
farewell present 
on behalf of the 
Syria Field staff.  
Mr Takkenberg’s January schedule was packed with 
farewell visits to Syria’s different areas as he assumed 
the post of Director of Operations at UNRWA, HQ 
(Amman) on 1 February.  
As for the guests at the farewell party, ‘Ali Mustafa, 
the Director-General of the General Authority for 
Palestine Arab Refugees, said; “Mr Takkenberg’s 
dedication and loyalty to the Palestinian refugees 

FAREWELL PARTY FOR 
LEX TAKKENBERG

Hala Mukhles

Takkenberg’s career with UNRWA marked by integrity,
achievment and professionalism
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will stay with us for ever.  I must say that without 
his contribution and commitment, the Khan Dannoun 
and Khan Eshieh water and sewage system  and the 
Neirab rehabilitation projects would have never 
reached their present level of progress.  He has driven 
the projects with the best interests of the refugees at 
heart”.
Mr Takkenberg was overwhelmed with the words of 
the staff and thanked them for their support and all 
the hard work they do to sustain the level of UNRWA 
services. “We are all part of a team and we worked 
well together.  I thank all of you for making my work 
successful.  Your confidence, competence, devotion 
and confidentiality facilitated my career.  You have 
been a source of inspiration for me.” Takkenberg said. 
Takkenberg, a Dutch national, has served with 
UNRWA since 1989. Since that time he has held 
different senior positions at UNRWA and became 
the Director of UNRWA Affairs in Syria in October 
2004. Prior to joining UNRWA, he worked with 
the Dutch Refugee Council as a legal officer.  He 
carried out research into the various aspects of the 
status of Palestinian refugees and their protection 
under international law. Hand in Hand wishes Lex 
Takkenberg and his family all the best as they embark 
on their new life in Amman.  
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Thank you for your commitment 
to our vision to imrove the living 
conditions and build up the capacity 
of Palestinian refugees. I enjoyed 
working with you. 
I wish the Syria Field team every 
success under my successor’s 
leadership and look forward to 
hearing in the future that your 
achievemnts have gone from strength 
to strength.
I also wish each one of you, your 
families and your community good 
luck and success in your present 
endeavours.

Lex Takkenberg

.
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JAPAN CONTINUES TO 
ADVANCE THE CAUSE OF 

TECH-EDUCATION IN UNRWA CAMPS
Alexander Cotton

In the new world economy, computer and technical 
training will make all the difference in the lives and 

careers of Palestine refugees. Businesses now expect 
their employees to have expertise in many aspects of 
information technology - everything from advanced 
computer software to digital camera operation. To 
provide Palestine refugees with the up-to-date education 
they need, UNRWA has been striving to meet new and 
challenging Information and Computer Technology 
education standards in Syria. 
UNRWA could not be taking these confident strides 
were it not for the support of the Government of Japan. 
Not only has Japan funded a number of projects to build 
computer labs at various UNRWA schools, but Japan’s 
Kansai University has now paired with the UNRWA 
Education programme to launch a new teacher-training 
program, entitled “Building a Collaborative Community 
of Teachers”. 
Dr Kobota, a professor from Kansai University, led a 
team of seven professors and volunteers - two trainers 
and 5 facilitators - who visited Syria from Japan to 
teach and train UNRWA staff in modern ICT teaching 
methodologies and techniques. The programme is still 
underway even though the trainers have now returned to 
Japan; during the second phase of the project they will 
continue the trainings via the Internet, and in the third 
phase two more Japanese volunteers will visit in order 
to hold a ‘training of trainers’. 
Under the guidance of Education Programme Deputy 
Chief, Mohammed Ammouri, the project is targeting 
UNRWA school supervisors, teachers, administrative 
assistants, and Learning Resource Center assistants - 
over 50 staff have attended the trainings so far. 
The visiting Japanese nationals provided technical 
training, including specific trainings on digital still 
and video cameras; scanning and photo editing; power 
point presentations; and advanced internet research 
techniques. The UNRWA staff also simultaneously 
learned teaching methodologies so they can pass their 
knowledge on to Palestine refugee students.  
 This exciting project is achieving four goals 
simultaneously: it will develop teaching communities 
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aiming at promoting creative learning based on 
UNRWA’s Learning Resource Centres; empower 
teachers in the process of developing teaching 
communities; establish collaborative learning between 
Palestinian and Japanese students via the Internet; 
and promote understanding between the Japanese and 
Palestinian peoples. 
It was computer expert Ms Makiko Kishi (publicly 
known by her nickname, Mako), who initially forged 
the link between the UNRWA Education Programme 
and Kansai University. Now that the connection is made, 
Palestine refugees in Syria have a great connection to 
and resource in Kansai University and its dedicated and 
generous volunteers. 

Alexander Cotton is a volunteer from the United States 
who worked for UNRWA’s Public Information and the 
Project Office between April and May 2006.

UNRWA STUDENTS 
LAUNCH

ORIENTAL FUSION
Hala Mukhles

Palestine refugee parents and students enjoyed 
three nights of music at the Sulhi al-Wadi Institute 

for Music in Damascus.  Each night, ten students 
from UNRWA’s Nimreen Children’s Music Centre in 
Yarmouk performed a selection of Arabic classical 
music.  Each evening’s concert featured students of a 
different Eastern instrument: nay (flute) on 16 February, 
qanoun (zither) on 23 February and oud (lute) on 2 
March.
Palestine refugee boys and girls come twice weekly to 
the Nimreen Children’s Music Centre, in Yarmouk, for 
extracurricular hourly sessions led by tutors from the 
Syrian Arab Institute for Music and the Arab Music 
Institute.
The Centre was created with donations from Music in 
ME, Rotary International and UNESCO in 2004. 
Mohammed Ammouri, Deputy Chief, Field Education 
Programme, told Hand in Hand; “The performance 
was extremely nice. The concerts presented young 
talents, heralding the beginning of Palestinian young 
musicians.” 
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WHEELCHAIRS BRING SMILES 
TO THE FACES OF PALESTINE 

REFUGEES
Salwa Salti

In the end of January, the Palestine Children’s Re-
lief Fund (PCRF) distributed new wheelchairs 

to disabled Palestine refugees in Syria.  Steve Sos-
ebee, PCRF President and Chief Executive Offi-
cer, distributed the gen-
erous in-kind donation 
at UNRWA’s Women’s 
Programme Centres – one 
ceremony each in the Da-
mascus-area camps of 
Yarmouk, Qabr Essit and 
Jaramana. He was accom-
panied by Nuha al-Masri, 
the PCRF Representative 
in Lebanon, and UNRWA 
Relief & Social Services 
staff.  Camps in the North, 
Central and South areas 
received their share of the 
donation in February.
The total donation, valued at US $77,670.00, comprised 
213 wheelchairs of varying sizes (including specialized 
ones for children) along with other prosthetic devices. 
The much-needed donation means that nearly 200 
poor people now have quality wheelchairs and other 
orthopedic supplies, and is just one example of the 
Fund’s ongoing efforts to alleviate the hardship of 
Palestine refugees in Syria.  
The Fund donates more than equipment; it also 
provides the expertise to help Palestine refugees use 
that equipment. Ayyoub Diab, UNRWA’s Disability 
Programme Officer, explained; “The wheelchairs 
were modified to fit each recipient’s needs and size by 
Gregori Skolaski, the Fund’s Occupational Therapist”. 
Mr Skolaski is specialized in adapting the equipment 
to fit each recipient also accompanied the shipment 
This is not the first medical donation to refugees 
in Syria from PCRF. Working with Hope Haven 
International and UNRWA in Syria, PCRF has 
equipped dozen of needy refugees with wheelchairs 
and other prosthetic devices.  In the first quarter of 
2002, PCRF sent a shipment of wheelchairs and 
prosthetic devices.  
Many disabled refugees that had been waiting years 
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Gregori Kolaski from PCRF helps adapting 
wheelchairs to fit each recipient 
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for wheelchairs have benefited from the valuable 
donation. “This wheelchair is the best I have used in 
15 years.  I am most happy with the seat cushion - now 
I can sit for hours without feeling tired or worrying 
about ulcerations.  Also 
the possibility to modify 
the chair parts to better fit 
users’ needs is an excellent 
option. I would like to 
warmly thank PCRF and 
everyone for making this 
donation happens”, said 
Ali Saleem, Scanning 
Clerk at the Relief & Social 
Services Programme 
and a beneficiary of the 
donation.
Impressed with the 
organization and job done 
by UNRWA staff, PCRF 
and Hope Haven Hospital stated it was one of the best 
they had seen. Touring the UNRWA Physiotherapy 
Unit in Yarmouk, they promised to provide it with 
additional equipment.  On behalf of the beneficiaries, 
Hand in Hand would like to thank the Relief & Social 
Services Programme and Procurement & Logistics 
staff for their excellent work in handling the donation 
arrangement very successfully. 
PCRF is a US-based NGO established in 1991 to 
address the medical and humanitarian crisis facing 
Palestinian youths in the Middle East. It has since 
expanded to help suffering children from other 
Middle Eastern nations, based only on medical 
need. The PCRF also helps to improve the quality of 
medical care in the Middle East by sending medical 
equipment and supplies to injured refugee children 
in the West Bank and Gaza Strip.
Hope Haven has been serving people with 
disabilities for 40 years and has a record of 
successfully developing and implementing 
new services in response to needs.  PCRF is 
also accredited  and  highly commended for 
quality services in the field of innovative job 
training programs for people with disabilities.
For more information about PCRF please contact them at 
the following email address: 
ThePCRF@aol.com
and visit their web page: www.PCRF.net
For Hope Haven please go to: www.hopehaven.org
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UNRWA PUPILS ENTERTAIN A PACKED 
AUDIENCE

Hala Mukhles

UNRWA pupils enthralled a packed house on 
10 March in a collection of 

theatre pieces performance called 
“Cinderella”.  One hundred and fifty 
boys and girls from UNRWA schools 
in Aleppo, Damascus, Dera’a, Hama, 
Homs, and Lattakia performed a 
variety of theatre sketches, based 
on Palestinian-Syrian and Japanese 
folklore dances and songs.  The 
gathering, held under the motto 
“Towards a Wonderful World for 
Children” at Cinema al-Kindi in 
Homs, marked the conclusion of 
training of UNRWA students by 
the Agency teachers and volunteers 
from the Japan International Co-
operation Agency (JICA). 
“The show demonstrated how 
students develop communication 
skills and become more confident 
to express themselves freely and to 
develop language skills,” Mahmoud Badran, Chief, Field 
Education Programme, Syria, told Hand in Hand. “I 
saw the pupils infused with the joy of music and dance. 
I appreciate the enthusiasm the teachers and volunteers 
generated in the students” said one of the parents.
The participants, aged 9-10, acquired a variety of 
theatre skills including acting, improvisation, recitation, 
and dancing. The teachers and JICA volunteers worked 
closely with the children for five months.
“I would never be able to express to you the delight the show 
has brought to so many of the students and their parents. 
The children inspired us with their energy and enthusiasm”, 
said Ibrahim Safieh, School Supervisor, Arts & Crafts.
In his address before the performance, Kazuhide 
Nagaswa, Resident Representative of the JICA Office 
said; “JICA works in co-operation with UNRWA. 
Volunteers sent under the Japan Overseas Co-operation 
invested their knowledge and experience in helping 
UNRWA teachers.  The programme aims to bridge 
cultural gaps and to build understanding between the 
Japanese and Arab peoples. Currently there are 17 
Japanese volunteers working at UNRWA schools and 
at the Damascus Training Centre in the fields of sports, 
music, and vocational training”.
At the end of the show Nagazawa presented certificates to 
UNRWA music teachers trained by JICA volunteers, and 
awards to the six participating areas.
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UPDATE ON UNRWA’S FINANCIAL 
SITUATION
Hadrian Teasdale

In the first quarter of the year, it became clear that funding for 
the whole amount of UNRWA’s budget 2006 is uncertain. 

This Budget 2006 had included an unprecedented increase 
of about 30% over prior years. The increase was included 
for the first time at the donors’ request in order to show 
the donors a budget based on UNRWA’s assessment 
of the Palestine refugees’ needs, and not on UNRWA’s 
assessment of the level of likely funding. When UNRWA 
prepared the 2006 budget, it transferred major increases 
in the 2006/2007 Budget over prior years from the normal 
Allotment Budget to the “Justification Reserve” Budget as 
a precautionary measure in case funding for these increases 
was not available. UNRWA usually uses this Justification 
Reserve Budget for items which require a final check on 
the appropriateness of the expenditure before funds are 
committed, for example construction projects, equipment, 
new staff and cash subsidies for Special Hardship Cases.
On 3 April 2006, the Programme and Budget Committee 
announced that in view of the uncertain funding, the 
following interim measures will be taken:
1. Each Field’s expenditure should be limited to the current 
Allotment Level.
2. In order to release funds for items held in Justification 
Reserve, Fields should compensate by reducing the 
Allotment budget to the same value.
3. Each Field should prioritize remaining Justification Reserve 
items in two tranches of 15% and one of 70% for consideration 
once the Agency receives any additional donor pledges.
At the start of 2006, SAR Field had $7.2m in Justification 
Reserve. $1.7m in total of this amount was already released 
in the first quarter for cash assistance for special hardship 
cases, education posts, and cancer screening for women. 
SAR Field’s Justification Reserve is now therefore reduced. 
In case funds become available, SAR Field’s main priorities 
for the first tranche are: 
1. Subsidies $220k including hospital patient subsidies 
and cash assistance. 
2. Construction and Equipment $ 270 k including additional 
classrooms, assistance for Shelter construction, Health 
Construction and Equipment such as the planned Ein el-
Tal Dental Clinic.
3. Maintenance of schools and other UNRWA 
installations.
The effect of the funding shortfall is to delay the speed of 
development of UNRWA and SAR Field to better serve 
Palestine refugees, which was anticipated by the “needs 
based” 2006/2007 budget.
Many thanks for your understanding and support to cope 
with a budget which is not as high as you might have hoped 
but still comparable to prior years.

Hadrian Teasdale is UNRWA’s Field Finance Officer and has 
been working with the Agency since April 2004.

.2006
 % 30 

 .

.
 2006  

 2007  -  2006  

  .
 :

.
  2006  3 

:
.  - 1

 - 2
.

 -  3
 % 15 

.  % 70
 7.2  2006 

 1.7 

.  5.5 
 :

 220  - 1
.

 270  - 2

.
 - 3

.  2007 / 2006 

.

.2004



UNRWA

Hand in Hand (No. 18 - First Quarter 2006) 10

OUTSTANDING STAFF  
Salwa Salti

By the time this issue reaches our readers, the school-
year will have come to an end.  In this modest 

corner, Hand in Hand would like to remind you of the 
gigantic efforts UNRWA 
school teachers exert 
for the development and 
learning of Palestine 
refugee pupils.  In fact, 
every teacher deserves 
to be recognized for 
his/her dedication and 
invaluable contribution 
to the lives of our 
children.
For this issue, Teacher 
Munira Mubarakeh of 
Dummar’s Ein Ghazal 
Elementary School 
has been chosen for 
going beyond the 
call of her profession 
and for establishing 
a unique relationship with young learners.  Tirelessly 
and selflessly, she gives her time and energy to support 
pupils and staff.
Teacher Mubarkeh has been nominated by pupils 
and parents with unique stories of how she works to 
engage pupils in classroom activities, how much she 
motivates and enthuses pupils, and her innovative 
teaching methods.
She gives generously and puts students’ needs first. 
Her teaching has been described as a work of art, in 
which she carefully considers the uniqueness of each 
child.
“Ms Mubarkeh is efficient, organized and 
compassionate. She is known for enthusiastically 
involving herself in school events and inspiring others 
to do the same. She is keenly supportive of pupils and 
staff, and generally creates a positive environment 
at the school. She is highly respected for creating a 
healthy school climate”, says Hafiza Dibsi, Ein Ghazal 
Head Teacher. 

On behalf of UNRWA and the wider Palestine refugee 
community, Hand in Hand extends its heartfelt thanks 
and highest accolades to Munira Mubarakeh.
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Munira Mubarkeh established unique relationship 
with young learners
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UNRWA IN BRIEF
International Women’s Day marked
On 9 March, the Programme celebrated International 
Women’s Day. The women’s programme officer, 
along with community development social workers, 
community - based organizations’ supervisors, 
Palestinian women’s institutions, and Palestinian 
activists in women’s rights, organized a workshop 
under the motto “Women in the Decision Making 
Process”.

UNRWA football team wins JICA Cup 
On 2-3 March, the UNRWA student team from Yarmouk 
received the Japan International Co-operation Agency 
(JICA) Cup, after the football matches held between 
UNRWA schools and JICA team at Faihaa Stadium. The 
UNRWA football team included students and physical 
education teachers from all areas.  The event, attended 
by students’ parents, JICA and UNRWA representatives, 
was part of UNRWA-JICA co-operation. Another 
match was held between UNRWA teachers and JICA 
staff on 3 March.  Cup went to UNRWA staff also.       

Mime show at Rameh School
Richard Salemink, Dutch mime, amazed UNRWA 
students at Rameh school in Jaramana camp on 18 
March.  The show is a unique blend 
of classical mime technique, old-
world, and improvisation.  The 
students watched a series of short 
mime vignettes which began with 
solo performances by the artist, 
and culminated in improvised 
mime pieces incorporating 
audience participants. 

Cleanliness Day in Ein el-Tal
School, youth and community groups in Ein el-Tal 
camp, Aleppo joined together for a clean-up campaign 
on 27 March.  The Municipality provided five rubbish 
collection vans for the event, which was co-ordinated 
by the camp committee and entailed partnership with 
local authorities, schools, the General Authority for 
Palestinian Arab Refugees (GAPAR).  The committee 
and the neighbourhood committee will use this one-time 
event as a springboard to develop a sustainable rubbish 
collection system for all neighbourhoods of the camp. 
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Hand in Hand
Editorial Board: Patricia MC Phillips, Hala Mukhles, Salwa Salti
Editorial Assistance: Zuhair Jawhari, Jamal Qaoud, Tereze Za’roura

Hand in Hand welcomes the following staff:
Education:
Nour Agha, Learning Resource Centre Assistant,  Mohd
Tayyeb, School Counsellor, Sawsan Odeh, School 
Counsellor and Zikrayat Kafri, Learning Resource 
Centre Assistant.
Damascus Training Centre:
Nader Izzat Muhsen, Trade Instructor, Radio & TV 
Maintenance, Hazar Sarhan, Technical Instructress, 
Electronics and Rami Qasem, Technical Instructor, 
Commercial and Ruba Mansour, Technical Instructress, 
Paramedical.
Health:
Mohd Saad, Laboratory Technician, Firas Yacoub Agha,
Dental Surgeon, Khuloud Asadi, Assistant Pharmacist, 
Mohd Asadi, Laboratory Helper, Samira Abbas, Senior 
Practical Nurse, and Najwa Mustafa, Senior Practical 
Nurse.
Relief & Social Services:
Suhad Abboud, Social Worker, Bakri Kitou, Social 
Worker, Samir Idris, Registration Clerk, Riyad
Mansour, Social Worker Subhi Naser, Registration 
Clerk and Wisam Jabr, Registration Clerk.
Procurement & Logistics:
Fadi Dasouqi, Louay Khatib, Naser Hadeed, Naser
Ayyeh (Drivers).
Hand in Hand also welcome Mustafa Kurdi, Credit 
Extension Assistant, Microfinance & Micoenterprise 
Programme, Shaza Darraj, Secretary A, and Ruba al-
Nahawi, Senior Clerk, Field Office. 
Promotions:
We congratulate Fayez Shaban who was promoted to 
Medical Officer A, Osama Issa on becoming Information 
Systems Technical Assistant for the Palestinian Refugee 
Registration Project, Mohd Kheir Shihabi for his 
promotion to a School Counsellor, Reem Kafri who has 
become Laboratory Technician, Hanan Sadiyeh, for 
promotion to Secretary C, Salim Qasem on becoming 
School Supervisor (Lower Elementary), Jihad Dibi who 
was promoted to Deputy Field Pharmacist, Hazem Idris
for promotion to Construction Technician, and Ibrahim
Farah on becoming Area Relief & Social Services 
Officer  (Central).

STAFF NEWS
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