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UNRWA COMMISSIONER-GENERAL VISITS SYRIA
Hala Mukhles

NRWA Commissioner-General Karen Koning AbuZayd
Upaid her first official visit to Syria between 21-24
November. During her visit, the Commissioner-General met
with the Syrian Deputy Prime Minister for Economic Affairs,
Dr Abdullah Dardrai, the Minister of Foreign Affairs, Farouk
al-Shara'a, the Minister of Labour & Social Affairs, Dr Dyala
Haj ‘Aref and the Director-General of the General Authority
for Palestine Arab Refugees, Mr Ali Mustafa. Ms AbuZayd
briefed Syrian Government officials about the developments
taking place in UNRWA, highlighting Syria’s constructive role
in supporting the Palestine refugees. “The continuing generosity
of the Syrian Government is vital to enable UNRWA to carry out
its mission,” said AbuZayd.

The Commissioner-General also briefed Damascus-based
ambassadors and diplomats representing the Agency’s major
donors on developments and progress has been made since the June
2004 Geneva Conference “Building ¥
Partnerships in Support of UNRWA”. &

Ms AbuZayd met with the
Agency’s area staff representatives

and voiced her appreciation for their
devotion to duty. “It is essential that
UNRWA remain a united family
serving the common goal of assisting
Palestine refugees. It is the staff who
make UNRWA what it is, and the
value of any organization comes from
the value of its staff,” she said.
Addressing the refugee community
AbuZayd
underlined the significance of the Agency’s continued services

in Jaramana Camp,

to more than 400,000 Palestine refugees in Syria until a just and
lasting solution to their problem is reached. Abu Zayd added,
“The Agency will continue to improve the living conditions of
Palestine refugees without prejudice to their rights.”

In a meeting with the media, the Commissioner-General said
that UNRWA has been able to make an essential contribution
to the well-being of the refugees through the support of the
international community and the host governments.

AbuZayd was briefed on the Khan Dannoun/Khan Eshich water
and sewage networks funded by the European Union, and met UNRWA
staff at the Agency’s Damascus Field Office and Training Centre.

During the visit, Ms AbuZayd was accompanied by her
newly appointed Deputy, Filippo Grandi who joined the
Agency on 17 October 2005. Abu Zayd and Grandi had a
further opportunity to meet a number of senior Government’s
officials during a dinner hosted by the UN Resident Co-
ordinator. The Minister of Labour and Social Affairs, the
Minister of Expatriates Affairs, Dr Buthayna Sha’ban, and Mr
‘Amer Salem, close advisor to the President were among those
who attended the dinner.
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UNRWA PROGRAMMES HIGHLIGHTED AT EUROMED
WOMEN'S CONFERENCE BARCELONA
Gabrielle Kluck

was nominated by UNRWA Commissioner-General Karen

AbuZayd to represent the Agency at the Euromed Women’s
Conference Barcelona+10 on 24-25 November. The conference
broughttogetherrepresentatives ofgenderpolicies from35 countries
of the Euro-Mediterranean Partnership
(the 25 EU Member States and the 10
Mediterranean partners), experts and
personalities from civil society in the
social economic and cultural domains
from the Barcelona Process Member
States and representatives from the
Euro-Mediterranean institutions,
bodies and networks.

The conference included three
workshops which addressed women's
rights as a guarantee for human rights,
deepening democracy, and as a vector
for a more cohesive society; women's
contributions for achieving sustainable development on a
micro- and macro-economic level, women's access to training
and education, as well as culture as a means for improving
employment, competitiveness and active citizenship.

I participated actively in the workshop on women’s access to
training by showcasing UNRWA’s main programmes and projects
as an example of how positive results can be achieved through
collaboration with UNRWA, as an international organization
which is directly implementing on location.

I also emphasized that UNRWA is active in five of the 10
Mediterranean Partners; employs 25,000 local staff expanding
upwards to 30,000 in the next two years; educates with full
gender parity, approximately half a million pupils per year; and
assists 4,3 million Palestinian refugees in the areas of education,
health and relief & social services. I also highlighted UNRWA’s
schools as a focus for development and global education and
that UNRWA’s microfinance & microenterprise programme and
community centres are venues supporting the ecomonic and
social advancement of refugee women.

I thanked the organizers and the participating states and
organizations for bringing women’s issues to the agenda of the
Heads of State Conference and also for women's issues into the
programmes of UNRWA and giving their implementation full
support. Consequently UNRWA is able to be a positive change
agent in the region. However, I expressed the hope that UNRWA
itself will embrace gender-equality in its organization as actually
only around 12 % of local and international staff in the higher
posts is female.

The conference aimed at promoting the active role of women
in the Euro-Mediterranean Partnership and emphasizing the
need to introduce the gender perspective when defining Euro-
Mediterranean policies. It also provided the opportunity to bring
UNRWA in the limelight as the United Nations Agency which
carries out programmes in support of the advancement of women
in the region.

Gabrielle Kluck is the Field Administration Officer.
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Working group on education, EuroMed Women's Conference, Barcelona
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MESSAGE FROM THE FIELD DIRECTOR

he past six weeks have been a period of mixed

feelings for me personally. One the one hand,
I have felt extremely honoured by the confidence
placed in me by Commissioner-General AbuZayd,
who in mid-December 2005 announced her decision
to appoint me as the new Director of Operations at
UNRWA Headquarters in Amman. On the other
hand, 1 have felt sad about the consequential
departure from UNRWA in Syria, where I spent
six highly rewarding and satisfying years. I am
conforted, however, by the thought that my departure does not
constitute a farewell from the Syria Field. In my new capacity,
I will be responsible for directing and coordinating UNRWA
operations in all five Fields of Operations, including Syria, and
as such I will continue to closely follow developments related
to UNRWA in the country.

I would like to take this opportunity to thank all colleagues,
as well as UNRWA's external partners in Syria, including
importantly GAPAR, headed by its Director-General, Ali
Mustafa, for their professionalism, support and dedication. In
ending, I extend to you my very best wishes for a happy and
healthy 2006.

OUTSTANDING STAFF
Hala Muhkles

Husein Ali Muhsen, Distribution Team Leader, looks like
awarm and loving father. And he is—to an eight-member
team who distribute basic food items (such as sugar, rice,
lentis etc) to Palestine refugees in special hardship. Husein
has been chosen as an outstanding employee for his honesty
and dedication. According to his
team, he has a most generous
heart and is much respected for
his integrity and high principles.
Above all, he is a good, concerned
and sensitive to the needs of
others. Husein is known for his
outstanding leadership and his
deep knowledge of the refugee
needs. “History weighs on our
people. Despite everything they
have suffered since 1948, the
Palestinians are extraordinarily
patient and smiling. There is a
human purpose we want to live for.” Husein told Hand in
Hand.

He handles his hard work with pleasure and is greatly
respected by the refugee community at UNRWA distribution
centres in Damascus and Dera’a.

Husein Ali Muhsen at Khan Eshieh Distribution Centre
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INTERNATIONAL DAYS OF THE
DISABLED & VOLUNTEERS MARKED
WITH GREAT PARTY
Hala Mukhles

n 4 December, to celebrate and acknowledge the

International Day of the Disabled and the International
Day of Volunteers, some 500 people turned up for a party at
the Arab Cultural Centre in Yarmouk. They filled the hall with
colour and good spirits, and the buzz of happy conversation
only hushed a bit for the
speeches.

Patricia Mc Phillips,
UNRWA Deputy
Director of UNRWA
Affairs gave a brief
speech underlining that
since its establishment
the United Nations has
been at the centre of
global efforts to promote
the well being and
rights of people with
disabilities. Volunteers’
assistance  contributes
to making the world a
better place, Mc Phillips
said. “On this day, let us
renew our pledge to do our
utmost to build a world in which every citizen can participate
fully and actively".

The event was held under the motto - Hand in Hand
towards a Happy Childhood- highlights the support and work
of volunteers to bring hope to the disadvantaged members of
the society.

On behalf of the disabled, Amneh Saqer and ‘Ali Salim,
both from UNRWA's Relief & Social Services Programme
remarked that International Day of the Disabled aims to
promote greater understanding about disability issues and
increases the awareness of gains to be realized through the
full and effective integration of persons with disabilities into
social life and development.

Stefano Cordella, United Nations Volunteers Programme
Officer highlighted that volunteerism 1is still on the
international agenda as a key issue for human development
and thanked individuals who are contributing their time and
skills.

Parents, caregivers and a large number of Palestine refugees
attended the event organized by UNRWA Relief and Social
Services Programme. The celebration included songs and
dances and widely acknowledged the active role that people
with disabilities and volunteers play in the community.

Hand in Hand
Editorial Board: Patricia MC Phillips, Hala Mukhles, Salwa Salti

Editorial Assistance: Tereze Za roura, Zuhair Jawhari, Jamal Qaoud
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THE FOLLOWING IS AN INTERVIEW WITH
DR FATHI MOUSA,
UNRWA'S DIRECTOR OF HEALTH

How do you describe your journey as UNRWA's first Director of
Health of a Palestinian origin?

Born in 1941, I still hold memories of our house in the south-
western outskirts of Jerusalem, neighbouring one of the Jewish
settlements established during the British mandate. As the Arab-Israeli
war broke out in 1948, my family took a safe haven in Jordan. Similar
to other refugees with big expectations of early return to their homes,
the family lost all assets and lived in real hardship until my elder
brother and sisters, who were
well educated, were able to r_l
find job opportunities and
take care of the family.

1 completed my
secondary education
in Amman and studied
medicinein the University of
Damascus. After graduation,

I was appointed as a medical
officer in the Agency's
Damascus  polyclinic  in
1967. This was the start
of my professional career
and my life long journey
with UNRWA. In Syria, |
moved through practically
every single position in
the Department of Health
ending as a department head.
In 1985, I was appointed to
the post of Senior Medical
Officer, Statistics and Planning at UNRWA Headquarters Vienna.
Later in 1988 I was appointed by the World Health Organization as
Chief, Medical Care Services on loan to UNRWA and thereafter in
1989, I was selected to fill the post of Deputy Director of Health. 1
worked for four Commissioner-Generals and three Directors of Health
before I was appointed to the post of Director of Health in 1997.

My 26 years a medical student in Damascus University, then
as a civil servant of UNRWA, were interrupted for one academic
year 1974/1975, to obtain a Master Degree in Public Health from
the American University of Beirut through an Agency-sponsored
fellowship. My contract with WHO was exceptionally extended for
four years beyond retirement age.

How did UNRWA health care programme evolve over the period
of your service?

Over the last four decades the Agency’s health care system
developed from a modest programme providing little more than
general clinic services, protective immunizations, ante-natal care
and low-key sanitation services in camps, to the most comprehensive
health care system that helped to promote the health status of
refugees and contributed to sustainable health development. When
I joined the Agency, the health status of the refugee population was
still poor. Infant mortality was as high as 120 deaths per thousand
live births.  Protein-energy malnutrition, vitamin and other
micronutrient deficiencies were highly prevalent.

Morbidity and mortality from communicable diseases including
malaria, tuberculosis, gastroenteritis and venereal diseases was high.
Environmental health conditions in camps were appalling. As a as a
result of the 1967 war, most of the refugees displaced from the Golan
Heights lived in tented camps or barracks where public water points and
public latrines were the only sanitary facilities available to the refugees.

Dr Fathi Mousa (second from left) at Hamshawi Hospital
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At that time, UNRWA had a limited list of essential medicines,
most of which were provided through in-kind donations. There
was only one referral laboratory and one dental clinic in each of
the five Fields of the Agency’s area of operations. Most of clinics
were accommodated in inferior rented premises. Hospital care
was provided free of charge at government hospitals or against
nominal fees at missionary non-governmental hospitals. At present,
infant mortality had dropped to levels that compare well with
the rates prevailing in middle income countries. Protein-energy
malnutrition was eliminated and vaccine-preventable diseases are
well under control. With few exceptions, all health centres are
now accommodated in Agency premises built up to optimal design
standards and the majority of these centres are equipped with
laboratory, dental and other basic diagnostic and treatment facilities.
Hospital services are provided at contractual hospitals or through
reimbursement schemes and represent a major expenditure line. All
shelters in camps have indoor connections to water and sewerage
systems. Fifty-one out of 58 camps are connected to municipal
water systems, 44 are connected to municipal sewerage networks
while solid waste is disposed of through mechanized equipment in
most of the camps.

What contribution did you make to the programme during your
long service with the Agency?

In a public health service, no one can claim responsibility for
change, because system reform is dependent on the ability of the
system to respond to changing needs and priorities. Managers
can influence the process, but can not impose reform if the system
can not cope with major changes in the strategic approaches. It is
within this context that I can talk about my contribution towards
development of well stated programme policies, strategies
and service standards across all sub-programme activities and
development of built-in mechanisms to assess system performance,
measure service outcomes as well as development of short and
medium term plans to enhance the efficiency and cost-effectiveness
of the health programme.

Within the organization, I contributed to the budget reform
process, which led to the preparation of the first results-based
programme budget 2000-2001.

How could UNRWA’s health care system survive and develop in
spite of the modest resources allocated to the programme?

The World Health Organization reckons that developing countries
need to allocate approximately $35 per capita in order to meet the
basic health needs of the population. With half as much, the Agency
has kept pace with modern advances in medicine and good practices
in public health while contemplating to address the unmet needs
of the refugee population. I learned from my long years of service
with the Agency that success is not solely dependent on the level
of budgetary resources, but is much dependent on how well these
resources are managed. The development of cost-effective, affordable
and sustainable health policies and strategies consistent with WHO
concepts and principles, the sustainable investment in capacity
building and staff development and the close partnerships with the
ministries of health of the host authorities had traditionally placed
UNRWA'’s achievements in health close to middle income countries
while its health budget compares only with that of the least developed
countries.

The ability of UNRWA’s health care programme to cope with
the ever-increasing needs and demands despite limited resources
and frequent emergencies could be largely attributed to WHO
technical assistance and to the dedication and commitment of
area staff, whose hard work is readily acknowledged. I take this
occasion to express my deep appreciation to every and each one
of them and wish that a day would come when there is a just
settlement to the refugee problem and UNRWA services are no
longer needed.
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DISCIPLINE AT UNRWA SCHOOL-
CONSIDERING CORPORAL PUNISHMENT

ALTERNATIVES
Salwa Salti

or many children around the world, corporal punishment had

been part of the school experience. School officials routinely
used corporal punishment to maintain classroom discipline and
to punish children for poor academic
performance.  Teachers,
defend themselves by saying that
maintaining control of unruly classrooms
is half the battle. "I can't teach without
hitting or shouting, most of the students
do not pay attention to me. They either
fight or play, so I have to occasionally hit
some of them to get their attention," one
teacher told Hand in Hand.

Failure of school officials to protect
children from violence in school denies
the children their right to be free from all
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violence and the takes away the enjoyment of education. "My
son refused to go back to school this year because he says he
was abused and insulted by his teachers," said father of Ahmad,
"I had to move him to another school to protect him from abuse.
But if the problem continues, I do not know what to do."

"UNRWA's policy states that absolutely no corporal punishment
is to be exercised and is to be avoided at all times by all education
staff," said Kabir Sheikh, UNRWA's Director of Education. "The
explanation that some parents request their children be disciplined
by way of corporal punishment, or do not object to such punishment
will not be accepted as a reason in using corporal punishment
against pupils at UNRWA schools," Sheikh added.

Unsurprisingly, studies show that school corporal punishment
did little to further its supposed educative purpose and had far-
reaching and harmful consequences for children. Aside from the
possible physical injuries, the practice produced psychological
scars that stayed with children for the rest of their lives - a
resourceful teacher will find the means to maintain discipline
in his or her classroom without resorting to physical, mental or
emotional punishment.

"Corporal punishment instills a fear of the classroom for some
children that impairs learning and at times, leads children to drop
out of school altogether." Wafaa Arab, UNRWA School Supervisor,
Guidance & Counseling told Hand in Hand. However, she added
that there are alternative to this kind of discipline. Schools with
good discipline not only correct misbehaviour by children, but
also teach appropriate behaviour and coping skills.

In line with the UN Convention on the Rights of Child, a
strong stand was taken against corporal punishment at Agency
schools. Agency educational staff are made aware of UNRWA
policy forbidding corporal punishment in the schools and any
reports of such behaviour are immediately and thoroughly
investigated. Furthermore, "UNRWA endeavors to annul this
practice by trying hard to reduce the congestion and overcrowding
at its schools by having new school buildings built which will
operate on a single-shift basis, trimming down the pupil/teacher
ratio and spreading the child rights culture among the education
staff." Mohammed Ammouri, UNRWA Deputy, Chief, Field
Education Officer told Hand in Hand.
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KARIM RIDA SAID FOUNDATION OUTREACH

PROGRAMME DEEMED A SUCCESS
Chloe Whitley

arim Rida Said Foundation (KRSF) was set up to help

disadvantaged children and young people in the Middle East.
One of the main aims of the Foundation is to develop projects with
local partners to develop services and encourage new initiatives.
It works with other international partners such as UNESCO and
UNICEF. KRSF chose UNRWA to work with because of its
adopted ideology to benefit from volunteer workers, its follow
up schemes and ability to ensure the long-term sustainability of
a project.

For several years, UNRWA and KRSF have worked in
partnership on a number of short training courses. The Foundation
envisages the development of longer courses, and it was decided
that the alliance between
UNRWA and KRSF be
strengthened ~ with  the
signing of a “terms of
reference”.

Jointly with UNRWA,
KRSF  launched its
“Outreach  Programme”
at the Agency-sponsored
Community -  Based
Rehabilitation Centre
(CBRC) in Hama between
December 2004 and July
2005. Funded by KRSF,
the “Rehabilitation and
Education of the Disabled
People  within  their
Communities” project
was deemed a successful
partnership with UNRWA.
Through the training of 28
rehabilitation workers and physiotherapists from the community in
Hama, Homs and Aleppo, the programme fostered the establishment
of a fully functional CBRC and equipped participants with skills
to help the community uses its own resources to integrate persons
with special needs into the community.

Amal Nahhas KRSF Project Co-ordinator told Hand in Hand.
“Thanks to UNRWA's co-operation the Foundation achieved
its goals. It is extremely rewarding to have helped children
previously confined to their homes to now attend a school with
other healthy children. It is also overwhelming to hear a mother
of a disabled child say she can now help and support her child”.

KRSF and UNRWA are in the process of exploring other
areas of cooperation in the future with the aim of transferring
skills, or directly providing other projects and training.

“It is very important for everybody working with people
with disabilities, or any development project to be aware of the
need to be practical, to have the system of sustainability, and
to share one's own knowledge as an organization with other
donors. UNRWA does that and it is very encouraging.” Amal
Nahhas remarked.

Chloe Whitley is a British volunteer who worked with
UNRWASs  Neirab  Rehabilitation — Programme  between
September-November 2005.
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Twenty-eight rehabilitation workers and physiotherapists trained on new outreach techniques
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UNRWA STUDENTS WIN PRIZE IN EC-

SPONSORED DRAWING COMPETITION
Hala Mukhles

In September, the Delegation of the European Commission
invited private and public schools to submit their applications
of interest in participating in the contest under the theme,
EU-Mediterranean
Partnershiptomarkthe
10-year anniversary of
the Barcelona process
which covered grades
7 and 8. Nine UNRWA
schools were among
dozens of preparatory
schools in  Syria
that took part in the
drawing competition
in November.
Representatives from
the EC Delegation
visited the ten schools
chosen for the contest
to provide additional
information about the
EU.

The ten winning
schools including UNRWA'’s, submitted three drawings to the
Delegation that each school had chosen. The drawings were
on display at an exhibition at the Danish Institute in Damascus
under the patronage of Frank Hesske, the Head of Delegation of
the European Commission to Syria. Visitors to the exhibition
voted for 12 winners from over 30 drawings, which were used
for the official 2006 calendar of the Delegation of the European
Commission to Syria. The calendar was widly distributed in
Syria and Brussels and can be obtained from the Delegation of
the European Commission to Syria.

Overall 27 UNRWA students won the competition. They
were: Ahmad Abu Sita, Ahmad Mousa Saleh, Kharyoush
Kharyoush, of * Alma school, Mahmoud ‘Oudeh, Omar Abu
Sharifeh, ‘Ammar Hamdan of Malkiyeh school, Omar Abu
Sudag, Omar Hassweh, Firas al-Khattib of Palestine boys
school, Qmar Dirbas, Madwa Taleb, Walaa Khalaf of al-
Kabri school, Hanadi al-Shabtta, Tamara Bargawi, Hager
Mousa of al-Falougeh, Suzan Bayaa’, Nour Bakir, Dua’
Sibai’ of al-Mansoura preparatory school, Ahmad Ghazi
Husein, Karam Mahmoud al-Ramli, Mohammad Ibrahim
Mohammad of Beer Sheeba school, Lana al-Salhi, Sundus
Hamoud, Dua’a Rustum of Qisarya, Nidhal Hashem, ‘Ali
Ibrahim, and ‘Ala al-Sa’di of al-Joura school. Participants
received the calendar and a full-sized poster with their
drawings, which will be used for public display to raise
awareness about the EU-Mediterranean Partnership, which
promotes peace and shared prosperity.

UNRWA's winning pupils with EC Head in Damascus, Ambassador Frank Hesske
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UNRWA in Brief

Twenty countries pledge contributions to UNRWA

Twenty countries pledged approximately US73.5
million for the 2006 UNRWA'’s budget during the 6
December meeting of the General Assembly’s Ad Hoc
Committee for Voluntary Contributions. UNRWA
Commissioner-General Karen AbuZayd said that
the amount needed for the Agency’s 2006 operations
was US$90 million higher than the previous year’s
requirement due to the change from a “finance-
constrained” to a “needs-based” approach in drawing
up the budget, which had been done in consultation with
stakeholders at the Geneva Conference of 2004. Among
the largest increases in the budget were provisions for
the long-postponed maintenance and equipment for
900 installations, new construction, as well as medical
and food supplies. Provisions had also been made for
the improvement of conditions for area staff, who, by a
wide margine, received the lowest pay of local United
Nations personnel in the region.

Public Information Day for embassy and UN staff

The SyriaField Office organized a public information
day for diplomats and UN staff to familiarize them
with UNRWA’s services and activities. The different
countries and UN organizations were represented by
a total of 35 participants including three Ambassadors
from Cyprus, Spain and Sweden. Following a briefing
at the Damascus Training Centre and screening of the
film “Refugee Life”, the visitors toured the Damascus
Training Centre permanent exhibition and listened to
a presentation about the Neirab Rehabilitation Project.
They also visited UNRWA installations in Khan
Dannoun and Khan Eshieh camps and were briefed
on the EU-funded water and sewage project in both
camps.

Field Finance Officers meet in Damascus

The Agency’s Field Finance Officers’ meeting
was held at the Damascus Training Centre on 28-29
November. Comptroller Ramadan el-Omari chaired the
meeting which examined budgeting and the preparation
for the 2006 year end and technical accounting issues.
The meeting also included an animated debate on
policy and UNRWA'’s proposed adoption and impact
of IPSAS (International Public Sector Accounting
Standards) effective 2010. Adoption of the IPSAs will
also coincide with the replacement of the current FMS
accounting system.

The meeting, held in Damascus for the second
consecutive year, was attended by 27 representatives
including Finance and Budget officers from all Fields
together with headquarters staff.
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PALESTINIAN HANDIWORK DAZZLES THE

EYE AT CHARITY BAZAARS
Hala Mukhles

mbroideries ranging from tiny pincushions, mirror

frames, handbags, to artistic masterpieces of jackets
and scarves were just a few of the items displayed at
UNRWA stand at the international charity bazaar held at
the Meridien Hotel on 9 December.

The annual event, which has been running for more
than ten years has become a humanitarian tradition to raise
money for the benefit of orphans and local charities in
Syria.

Crowded with people of different nationalities, the
bazaar featured tables from different embassies and
international organizations including UNDP and UNHCR,
which displayed their country’s popular products such as
handicrafts and food.

STAFF NEWS

New staff:

Hand in Hand welcomes the following staff:

Damascus Training Centre: Rania Natouriyeh, Technical
Instructor (Commerce), Reem Asadi, Technical Instructor

(Commerce), Nadeem Ibrahim, Trade Instructor (Dress &
Clothing), Hazar Sarhan, Technical Instructor (Electronics),
and Izzat Muhsen, Trade Instructor (Radio &TV).
Damascus Area: Aseel Alousi, Social Worker, Layali Abdul
Karim, Social Worker, Reem Khatib, Social Worker, and
Inas Shaath, Social Worker.

South Area: Husniyeh Awwad, Practical Nurse, Layla Akara,
Senior Practical Nurse, Mohammad Shawish, Dental Surgeon,
Nidaa Sheikh Ahmad, Senior Practical Nurse, Zaher Hamdan,
Assistant Pharmacist, Munjed Sharafi, Health Centre Clerk,
and Mariam Abu Hashem, Senior Ptractical Nurse.

Central Area: Ibrahim Farah, Social Worker.

Hand in Hand also welcomes Majdolilne Suleiman,
Librarian, Education Development Centre, Yousef Dirini,
Clerk A, Administration, Field Office, Mustafa al-Kurdi,
Credit Extension Assistant, Microfinance & Microenterprise
Programme and 84 new teachers.

Promotions:

We congratulate Lex Takkenberg who was promoted to
Director of Operations, HQ (Amman), Salim Shbib on
becoming Senior Scanning Clerk, Mohd Mardini for his
promotion to a Senior Scanning Clerk, Palestine Refugee
Registration Project, Sana’a Makiyeh,on becoming Adminin.
Officer, Neirab Rehabilitation Project, Widad Ghanayem
who was promoted to a School Counsellor, Education
Development Centre, Azzouz Azzouz for promotion to Social
Worker, South Area, Aicha Takhzant who has become
Women’s Programme Officer, Relief & Social Services,
Mohd Khatib for promotion to Senior Branch Manager,
Microfinance & Microenterprise Programme Branch Office,
Yarmouk.

Hand in Hand (No. 17 - Fourth Quarter 2005)
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