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UNRWA COMMISSIONER-GENERAL
VISITS SYRIA

Hala Mukhles

ommissioner-General Karen AbuZayd visited Syria

from 30 September to 1 October. During her brief
visit, Ms Abu Zayd had meetings with Dr Diala al-Haj
Aref, Minister of Labour and Social Affairs, Mr Bashar
al-Shaar, State Minister for Syrian Red Crescent Affairs,
and Dr Faisal al-Miqdad, Deputy Foreign Minister. Ms
Abu Zayd updated Syrian government officials with the
latest developments in UNRWA and thanked Syria’s
Government and people for having given shelter to more
than 3,000 Palestinian refugees during the Lebanon crisis.
She also expressed her gratitude for the efforts made by
UNRWA staff in coping with the crisis.

In her opening remarks to major donor representatives
at the Agency’s Damascus Training Centre, Ms AbuZayd
thanked their countries for their continued assistance
and contributions to UNRWA over the years. The donor
representatives praised the Agency for its ability to
respond quickly to the new challenges it faces under ever-
changing circumstances. Ms AbuZayd attended an Iftar at
the Damascus Training Centre and, along with the other
guests, enjoyed a musical performance of Palestinian
folklore dances by the students of the Agency’s Nimreen
Music Children’s Centre.

Ms AbuZayd was also the guest of an Iftar hosted
by UNRWA at the women’s programme centre in Khan
Dannoun Camp which was attended by Mr ‘Ali Mustafa,
Director-General of the General Authority for Palestinian
Arab Refugees (GAPAR), a number of Palestinians from
Khan Dannoun camp and UNRWA staff. “UNRWA has
experience in assisting Palestinian refugees: it is aware of
their needs, has the trust of the people and the capacity
to respond”, Mr Mustafa stated. Ms AbuZayd also briefed
the refugee community on UNRWA'’s operations and the
economic and social conditions in the occupied Palestinian
territories.

Meeting the media, the Commissioner-General, Ms
AbuZayd expressed her appreciation for the Syrian
government’s exemplary co-operation with UNRWA in
providing the best services to the Palestinian refugees
in Syria.
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ECHO SHELTER

REHABILITATION AID
Astrid Haaland

ifty-six-year-old Zahiyeh Abed al-Aal greets us at the
door of her home. Zahiyeh and her husband, Hassan, live
in a two-room mud house in Khan
Dannoun together with their five ’ ,
children. The shelter has become pe A
more crowded than ever since i
Zahiyeh offered her divorced
sister and two children to stay
with them.
Zahiyeh’s
helplessness and despair about her

|

feelings of

family’s living conditions are not
difficult to grasp. The problems

are manifold: when it rains, the
sewage system overflows into the

ECHO shelter rehabilitation programme makes a difference
in the life of refugees

entrance area which is used as the
kitchen; the roof is leaking; there is no shower, only a toilet
outside. Ventilation and lighting is very primitive. Yet, this
has been Zahiyeh’s home her whole adult life. The lack of
space makes it difficult for the children to study and do their
homework, and for their little cousins to sleep. Zahiyeh’s two
youngest children have already dropped out of school in the
3rd and 4th grade.

There seems to be no way out of these miserable
conditions. Both Hassan and Zahiyeh suffer from poor
health. Hassan is occasionally employed as a sanitation
worker, but the salary is low and irregular. Zahiyeh has
diabetes and is jobless.

Zahiyeh’s face and eyes lighten up with hope when we
inform her that she will benefit from the ECHO Shelter
Rehabilitation Project. Her house will be demolished and
a new, more spacious house will be built with a kitchen, a
shower room and two larger rooms. The sewage problems
will be solved and the new house will have better ventilation
as well as proper electric lighting.

Implemented by UNRWA in Syria, the 2006 hazardous
shelter rehabilitation programme is funded by the European
Commission for Humanitarian Aid Office (ECHO) with a
total of US$ 454,307. At least 15 families in Khan Dannoun
will be given reconstructed shelters thanks to the 2006 ECHO
project. The funding will also allow a total of fifty families,
in Homs and Dare’a, to see to the repair of their shelters on a

self-help basis.

Astrid Haaland is the Field's Associate Project Officer
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UNRWA

INTRODUCING OUR NEW
SECRETARY-GENERAL

Mr Ban Ki-moon of the Republic of Korea is
the eighth Secretary-General of the United

Nations.
e

Prior to his appointment, Mr Ban was his

country’s Minister of Foreign Affairs and Trade. | 'F' Eﬁ'

His career has included postings in New Delhi, -
Washington D.C. and Vienna, and several
portfolios, such as Foreign Policy Advisor to the
President, Chief National Security Advisor to the
President, Deputy Minister for Policy Planning
and Director-General of American Affairs. Throughout this
service, he has striven for stability on the Korean peninsula
and given his country a greater role in promoting peace and
prosperity in the region and the wider world.

Mr. Ban’s ties with the United Nations started in 1975,
when he worked for the Foreign Ministry’s United Nations
division. They continued over the years, with assignments as
First Secretary at the ROK’s Permanent Mission to the UN
in New York, Director of the UN Division at the ministry’s
headquarters in Seoul, and Ambassador to Vienna, during
which time, he served as Chairman of the Preparatory
Commission for the Comprehensive Nuclear Test Ban Treaty
Organization. In 2001-2002, as Chef-de-Cabinet during the
ROK’s Presidency of the General Assembly, he undertook a
number of initiatives aimed at strengthening the Assembly’s
functioning, which led to several important reforms.

ON THE INTERNATIONAL DAY OF SOLIDARITY
WITH THE PALESTINIAN PEOPLE:
“UNRWA will continue to work hard to build upon the

strength that is so much part of the palestinian experience.”
On this International Day of Solidarity with the Palestinian
People UNRWA pledges its unwavering support for the
Palestinians, refugees and non-refugees alike.

Over the years, UNRWA has stood with Palestinian
people through difficult times, providing the assistance and
support under its mandate, and advocating for the fulfillment
of their aspirations. Today, the challenges are as great as they
have ever been. All aspects of Palestinian life are affected
by uncertainty, economic instability and conflict. Regardless
of the circumstances, UNRWA will continue to work hard to
build upon the strength that is so much part of the Palestinian
experience. We are confident that the hope and dreams of all
Palestinians will be fulfilled.
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UNRWA

DONOR REPRESENTATIVES VISIT UNRWA
INSTALLATIONS IN SYRIA

Hala Mukhles

elegates from about 11
Dcountries reaffirmed their
strong support for UNRWA and
its work in delivering assistance
to the Palestinian refugees.
Meeting UNRWA staff at its Field
Office on 14 December 2006,
they praised the Agency for its
ability to respond quickly to the
new challenges it faces in ever-
changing circumstances and to
assist in the social and economic
development of the Palestinian
refugee community.

In his opening remarks, Panos
Moumtzis, Director of UNRWA Affairs in Syria, thanked the
major donor representatives for their continued assistance to
UNRWA over the years and cited the excellent co-operation
between UNRWA and the Syrian Government.

On his part, Mr Ali Mustafa, the Director-General of the General
Authority for Palestine Arab Refugees confirmed the Syrian
government’s support for the Palestine refugees in Syria and
its significant efforts to improve their living conditions in co-
operation with UNRWA.

Donor representatives joined by UNRWA Director and staff
toured UNRWA installations in Sbeineh camp and were briefed
on its master plan. They also discussed gender and youth issues
with community representatives, teaching staff and parents and
attended a session of the student parliament. They also visited
refugee families and listened to their concerns.

In Damascus Training Centre, they attended a number of
professional and semi- professional courses and had lunch with
the students. Moreover they enjoyed a musical performance of
Palestinian songs by the students of UNRWA Nimreen Music
Children’s Centre.

On 15 December, the group visited Neirab camp, in Aleppo,
and walked through the barracks area to see the dilapidated
conditions of the tin-roofed shelters for themselves. Then after a
detailed briefing on the Neirab rehabilitation project, they toured
the housing units in Ein el-Tal and visited families who had
been moved to new houses and had completed the final finishing
works on a self-help basis.

Prior to their visit to Damascus, the donor representatives
attended the Advisory Commission meetings in Amman (11-12
December). The Advisory Commission was established under
General Assembly Resolution 302(IV) of 8 December 1949 to
advise and assist the Commissioner-General of UNRWA in the
execution of its programme.

UNRWA Commissiomer-General and diplomats with
Nimreen Children's Music Centre
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UNRWA

UNRWA INAUGURATES 40 NEW SHELTERS
FOR PALESTINE REFUGEES
IN EIN EL-TAL CAMP, ALEPPO

Hala Mukhles

reeted by community representatives, the Head of the

Middle East Section at the Canadian International
Development Agency (CIDA) in Ottawa, Ms Lise
Filietrault, arrived in Ein el-Tal camp on 6 December 2006
for a handover ceremony of 40 housing units to Palestinian
refugee families who had been living in World War II Army
barracks in Neirab camp, Aleppo, for nearly 56 years.

“Thanks to our donors and the Syrian Government’s
strong support, UNRWA can help the refugees in Neirab
camp to better accommodation and also raise the overall
standard of living for the Palestine refugee communities
both in Ein el-Tal and in Neirab”, the Director of UNRWA
Affairs in Syria, Panos Moumtzis, told the audience which
included the Director-General of the General Authority for
Palestinian Arab Refugees (GAPAR), Ali Mustafa, donor
representatives, UNRWA staff and naturally the Palestinian
refugee community.

The families, who had started the final finishing works
of their new houses on a self-help basis, were given a
symbolic olive tree by Lise Filietrault, Ali Mustafa, and
Panos Moumtzis, to celebrate their move to the new
homes.

The forty new shelters are part of the Neirab
rehabilitation project which is catering for 1,300 families
still living in the Neirab barracks area. The project will
directly and indirectly improve the living conditions of
over 20,000 Palestinian refugees whilst safeguarding the
Palestinians’ right of return.

UNRWA is managing the project in two phases, in close
collaboration with GAPAR, gradually moving families
from Neirab camp to Ein el-Tal, before redesigning and
rehabilitating Neirab. The entire budget for the first phase of
the project represents around US$7 million, not including
the contributions made by the Syrian Government in terms
of infrastructure which amount to about US$5 million.

“We are happy to be here today and see first hand the
hard work you have done”, said Ms Filietrault. CIDA is
the biggest donor to the project’s first phase with a total
contribution of almost US$ 5,4 million.

Ali Mustafa stressed that the project reflects the
constructive co-operation between the Syrian Arab
Republic, UNRWA and the donor countries, which helps
provide better services to Palestinian refugees until a just
solution is found to their plight, in accordance with UN
resolutions.
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UNRWA Uﬂ,‘y‘
CLOTHING TECHNOLOGY COURSE Aol o8 390
AND THE HOPE "4
FOR PROMISING FUTURE i Y- I -
Amal Shibli L_,.LA.JZ/ Jef

e is too young to
be self-dependent
and to support a family
of six, but thanks to the
knowledge and skills he
has acquired with the

Clothing  Technology
Course at the UNRWA-
affiliated Damascus

Training Centre, 19-
year-old Nezar Skeak
was employed shortly
after graduation.

Hisham Munawar,
a Clothing Technology
Course instructor, wanted to trace the impact of this
project on the lives of the new graduate and his family,
and therefore arranged for a visit at the Adidas Clothing
Factory so he could interview Nezar and obtain a live
description of the graduate’s future.

Nezar is currently highly proficient
in using all types of sewing machines
at the factory and in designing a wide

variety of suits

With considerable pleasure and excitement, Nezar told
the instructor that he had graduated in August 2005 and
had found employment only one month later. He is happy
with the $350 salary, especially since it will increase if he
further improves the quality and quantity of his work.
In other words the harder he works the more income he
will get. This is keeping him motivated and willing to
improve on the valuable skills he acquired during his
two-year training at Damascus Training Centre.

Nezar is currently highly proficient in using all types
of'sewing machines at the factory and in designing a wide
variety of suits. Most of all he’s proved exceptionally
gifted with supporting his family and building a stable
life and promising future for himself.

Amal Shibli is the Field’s Projects Officer.
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UNRWA

THE 2006 GLOBAL LEADERSHIP FORUM:

DIVERSITY AND INTEGRATION
Gabrielle Kluck

“Courageto Bethe Change” was the inviting ifnot provocative
title of the ninth Annual Global Leadership Forum I in Rome
in September 2006. Organized by the Women’s International
Network (WIN), the Forum inspires women to transform
their companies, organisations, society and themselves. In
a world where values such as integrity, compassion, win-win
negotiations, caring and sharing are undeniably essential, it is
women’s leadership that creates sustainable change through
genuine action - alongside men.

I have now attended the WIN Forum four times, once as a
plenary speaker in 2001 and as a workshop leader last year.

Several CEOs from companies such as Hewlett Packard,
IBM, and Shell, and senior representatives from international
organisations like the IMF, the World Economic Forum, and
universities were key speakers at the WIN Forum 2006, most
notably Ms. Cherie Booth, Queen’s Counsel and Human Rights
Advocate (and wife of Tony Blair).

“Women’s style of leadership is very different from men’s
- more circular and inclusive than hierarchical and elite. For
women it’s not about having leadership. It’s about facilitating
a process that evokes everyone’s inherent leadership abilities”
(Jane Fonda).

This perspective is at the root of the Diversity and Inclusion
(D&I) policies.

Diversity means all the ways in which we differ. It includes
visible differences such as age, gender, ethnicity and physical
appearance and capability; as well as underlying differences
such as thinking styles, religion, nationality, and education.

Inclusiveness means a workplace where differences are
valued; where everyone has the opportunity to develop skills and
talents consistent with our values and organisational objectives.

D&l is about providing opportunities for each person to create
value for the organisation by applying their unique capabilities,
while feeling esteemed by their leaders and colleagues.

D&I makes perfect business sense: to respond to global
markets and complex change, we need to attract and tap into
a diverse workforce. Moreover, differences create value, and
different perspectives result in better solutions. Employees who
feel respected and valued increase their productivity.

Food for (UNRWA) thought: studies show that companies
with the highest representation of women on their management
teams perform around 35% better financially than companies
with the lowest women’s representation. This begs the question:
if UNRWA had more women among its managers, would
we be 35% more efficient in providing our services to our
beneficiaries?

If you wish to know more about either WIN or D&I - or
gender issues in general - please feel free to contact me.

Gabrielle Kluck is the Field Administration Officer
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LENDING A HELPING HAND

Handmade jewelry and crafts from ceramics to silver
and brass, and food were just a few of the items
displayed at the annual international charity bazaar on 8
December 2006 at the Meridien Hotel. The fundraising
event of the year was organized under the patronage of
the President’s wife, Mrs Asma al-Assad. More than 40
embassies and several international organizations took
part, including UNRWA.. Participants expressed their wish
to share the responsibility in helping the underprivileged.

Visitors at the bazaar took a tour around the world,
shopping for products from Asia to Europe. Those with a taste
for international cuisine had the chance to savour European
and Asian finger foods. Standing at UNRWA'’s booth, Najah
Zaghmout, Social Worker Community Development proved
to be a remarkable saleswoman, marketing products from
the UNRWA-sponsored women’s programme centres.

With so much to take in, the Diplomatic Bazaar at the
Meridien Hotel on 15 September was an event not to be
missed for representatives of every nation with diplomatic
missions. Buzzing with crowds of people, UNRWA’s stand
showcased a wide range of Palestinian handicrafts and
tapestry. The event reflected people’s support for charity
ahead of the holy month of Ramadan.

MUSICAL EVENING FEATURING
CLASSICAL AND IRAQI MUSIC
Hala Mukhles

It was a memorable evening for music
enthusiasts from Nimreen Children’s
Music Centre and Damascus Training
Centre when Fraida Mohammad Ali and
the Iraqi Magam Ensemble transported
the audience to a festive Iraqi setting with
its appealing tunes. The event was held at
Damascus Training Centreon21 November
and also included pieces inspired by the
poetry of Mahmoud Darwish.

The ensemble, featuring the djooza, the
santur, the riqq and the naqqra, succeeded in
capturing the minds and hearts with their masterly renditions
of Iraqi classical tunes that left the audience humming along
to the familiar music.

The musical evening ended with a duet performance
by Nimreen Children’s Music Centre and the group-
synchronized medley that received a standing ovation.
Moreover, the Magam musicians conducted master classes
for students of Nimreen Children’s Music Centre.

The Netherlands-based group, which is one of the
most important ensemble to revive the Iraqi magam, was
founded in 1989 in Baghdad by Mohammad H. Gomar.
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YOU’VE PUT A SMILE ON a1
MY DAUGHTER’S FACE il 4y
Nisreen Rayyan Obly oy

have become older and seeds

of great love have found fertile
soil in my heart to grow in thanks
to UNRWA, the humanitarian
organization which throughout
the years has cared for the lives
of Palestinian refugees and
extended services to improve
their their living conditions.

The will of God was to make _ _
me feel even more gratitude Rand (centre) in her classroom ol waals b WSy ilab caady

towards this great Agency after I el S99 Halx 0gd3 e Sl LAy

gave birth to “Rand”, a baby-girl who came to this world .

suffering from congenital binary hip disarticulation. eI il e Blpion Guad e Y ilally el C?L"”
Medication and physical therapy lasted for more than five caly 5y ,She duds @ldac duaad caans Ladic dwolig 5y e LY
years, during which my daughter endured extreme pain as L) s el e Lgiyo® Bl Lo 1ag Aigle el yid) Gl
she underwent several surgical operations and was plastered L
in gypsum for a long time. This is impeded her ability to Hlesliae 5 2alia
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walk and caused fragility in her bones. Obdn udld LS 939 A Yl ol 1 masl layes O pe

In spite of thc? fact that she. was six years old, my husband Lﬂ}} eyl Luaig 3L GLs o ope LﬂP Ty el L3 Lelimas
and [ were worried about registering Rand in school for fear o e o :
of her being hurt; yet it was impossible to leave her without el Lga)ylog L@l mingh O Ladl 0553 . ealad 093 16555 0
an education. In the end we decided to explain her situation Aunigl) 3)505 ¢ el 3505 1 a1 ligy Al WSS H3l9s )
and health condition to the UNRWA Education, Health and 2L Heall Lle coaldy e Lain W1 cLonid! 3,5059 o Ll Loy

Relief and Social Services Programmes, the Engineering & : L o A
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steps to help Rand get a chance to learn at school like all other LJlab 2L Jie puylaed! aa
childrer.l. A toil.et with particular speciﬁcatiqns was designed ettt IS g Ay edl 2 Fan s slie 3395 Ll

and built specially for her at her school in Yarmouk, Al- - :
Mansoura, and the teaching staff, namely Fadya Mubaraka, the
head teacher and her deputy, Nadia al- Sabae, were cooperative lgi i) ulie JS lganly @auga (Hlad prcd! Lslh Lgiae Luwag
and very careful to give my daughter. Khaled Rabhal, the school ieyedl 5oli3y 5 o5 SIS Lo Lital
attendant, also looked after Rand while at school.

So I wasn’t really surprised to hear my daughter ask me
one day: “How can I phrase these feelings mammy? I love e pel € Byl Y ag ol Sl it Ledie 2y30e
my teacher exactly as I love you mother”. AL el S Leles ol L ails Lie

I would like to warmly thank Tamam al-Salman (a eET - ) e k“sﬁ;
teacher) who has been watching over my daughter and caring il g algall le cusial Gl Gledl aled 3,1y S
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UNRWA, the staff of Al-Mansoura school and all those <
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Rand’s face, as well as happiness and hope in our hearts. Lste
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Nisreen Rayyan is Rand's mother. ey sty ot Oy Gpcad
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UNRWA PUPILS STAND UP AGAINST
POVERTY

On 15 October 2006, 64,950 boys and girls, aged between
six and fifteen, marked the International Day for the
Eradication of Poverty at UNRWA schools in Syria by
standing up for one minute to say: ‘No to Poverty!’. Kneeling
and eager for the final countdown from 10 to 0, the pupils
listened to a brief explanation of the Stand Up initiative
by their head teachers. Nearly half a million children from
UNRWA schools in Gaza, Jordan and Lebanon joined them
on the same day.

“Pupils were very enthusiastic. They felt that this was the
least they could do to share the pain and suffering of their
peers in the West Bank and Gaza who are in distress due
to current siege”, said the head teacher of UNRWA’s Haifa
school, Mazzeh.

The Day also included the reading of a pledge calling
on 189 world leaders to remember their promise to take
action in order to reduce world poverty and reminding them
that sustained and concerted effort is vital to achieve the
millennium development goal (MDGQG) of halving the number
of people living in poverty by the year 2015.

As an exhilarated 7th grade pupil from Yarmouk called
Hoda wisely pointed out: “I say No to Poverty, but being poor
is not shameful. People should co-operate to find the means
to overcome poverty”.

A FOND FAREWELL
Hala Mukhles

“I have been fortunate enough to work with UNRWA.
My personal and professional life have been enriched in
ways | never dreamed of. 1 was fortunate enough to see
the importance of setting realistic career expectations, and
to center my life on teaching Palestinian children. When I
look back from the time I joined the Agency in 1971, I see
an organization that is increasingly willing to not only make
a difference in the life of Palestinian refugees, but also to
nurture and care for their well being and education”, said
Mahmoud Badran, Chief, Field Education Programme at a
farewell party held at the Damascus Training Centre on 28
December 2006.

Badran continued: “To all those individuals throughout
the Syria Field and HQ (Amman) with whom I worked hand
in hand throughout the years, I am grateful for your collegial
good will, kind assistance, tolerance and loyalty. You are the
truly priceless foundation of UNRWA and have been the joy
of my every-day work life. Many thanks for the generous
support of the Syrian Government, the local community,
UNICEF, UNESCO, JICA, the British Council and the
American Language Center.
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Until we meet again, I bid you all goodbye, and ma-
salameh. It has been quite an unforgettable journey and I
thank every one of you for making it so. Please keep up the
good work”.

In his remarks Panos Moumtzis, Director of UNRWA
Affairs said: Mr Badran was a warm, friendly and genuine
human being who built strong working relationships with
colleagues. He enjoyed balancing hard work with pleasure.
He will be remembered for his deep commitment to his work.
He had a great sense of responsibility, he genuinely enjoyed
his work and was hugely respected by his staff and colleagues
alike for his remarkable competence, acute professional
judgment, and the poise with which he was able to execute
his responsibilities under great pressure.

“Over the past four years, | have known Mahmoud Badran
as a sincere and reliable colleague who dedicated most of his
days to serving the Agency’s education programme. He will
remain a source of professional inspiration to his colleagues”,
said UNRWA’s Director of Education in his address read by
Mr Adel Ammouri.

Also honoured at the party were colleagues: Makram
Hijazi, whose efforts in the Career Guiding arena will always
be cherished, he helped students appreciate their potentials and
promote their skills in the real labour market; Mohammed Abu
Shaqra, School Supervisor, Issam A’jaaj along with 11 teachers.

Hand in Hand extends its best wishes to all our colleagues
for their well-deserved retirement.

STAFF NEWS

Appointments:  Volker Schimmel joined the Neriab
Rehabilitation Project team on 20 November 2006 after over
three years’ work in Central Africa. His professional speciality is
in humanitarian affairs, having previously worked with UNHCR
and OCHA. Volker holds a masters degree in International
Relations and has also worked with a strategy think tank in
London and for the UK Foreign Affairs Committee.

Hand in Hand also welcomes the following staft: Rudayna ‘Ali
Salameh, Field Nursing Officer, Ahmad Kurdi, Driver, Khaled
Nader, Clerk, Natalia Saleh Salam, Clerk, Microfinance &
Microenetreprise Branch Office (Yarmouk), Maha Mahmoud
Minini, Senior Midwife, Dera’a health centre

Promotions: We congratulate Husam Mahd Salman on
becoming Area Loan Supervisor and Safieh Abu el-Rub for her
promotion to Scanning Team Supervisor.

Condolences: It is with great sadness that we have learnt of the
death of our colleagues Ibrahim Saffouri, teacher at al-Jarmaq
boys school, Yamrmouk, Leila Kashlak, head teacher of Ma’alia
girls’ school, Yarmouk and Mahmoud Abdul Rahim, teacher at
Nasser Eddin boys’ school, Ein el-Tal, Aleppo. Ibrahim, Leila,
and Mahmoud were respected and dedicated staff. Ibrahim’s,
Leila’s and Abdul Rahim’s friends and colleagues join in
extending their heartfelt condolences to their families.
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